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Crystal Travel Services was established in 1999 in Uganda. 2000 We set up Crystal Safaris.
2008 Gorilla Safari Lodge in Bwindi National park open his doors. 2014 we start our new
company member Crater Safari lodge in Kibale. We are financial stable with a good
infrastructure and professionalism.

Overview group of companies

Crystal Travel Services provide local tour operator with cars and drivers for safaris. Many
leading local tour operator using our outstanding service and expereince.

Crystal Safaris provide tailormade safaris for worldwide operating tour operators. Furthermore
we provide seat in coach safaris and tours on fixed dates all over the year.

Gorilla Safari Lodge is located in Bwindi Nationalpark, next to the door where the Gorilla
tracking take place.

Crater Safari Lodge is located near the entrance of Kibale Nationalpark which is famous for
Chimpanzee tracking.

Crystal Travel Services

15 Years of experience as service provider for local tour operator. Transport, transfer and rent a
car service with driver. Crystal Travel Services has highly professional staff. We have earned
our reputation for through experience, innovation, integrity, and professionalism. We locally
own a fleet of Safari and Luxury vehicles, and to be able to offer continuous good service, all
our drivers are employed on permanent basis and we pay good salary. We have our own
vehicles with permanent licensed English — speaking drivers. The tour cars are air-conditioned
and all have pop-up roofs for game viewing and are fully insured.

Crystal Safaris

Is a Tours and Travel Company based in Uganda offering tailor made safaris with 14 years of
invaluable experience. Our tailor-made safaris are built around each client’s individual needs,
time and budget offering them the complete choice, freedom and a rare opportunity to
appreciate the beauty and diversity of the wild pearl of Africa surrounded by extraordinary
comfort and style. We also ensure that

our safaris respect the environment and culture of local communities.

Gorilla Safari Lodge

Is an up market facility tucked away at the boundary line of Bwindi Impenetrable Forest -
home of the endangered mountain Gorillas.It is the ideal base from which to trek the Nshongi
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group of Gorillas, the biggest group ever habituated. The lodge offers accommodation in eight,
en suite spacious luxurious units with individual verandahs allowing excellent views towards
the pristine tropical rain forest. All bathrooms have hot and cold running water and flush toilets.
The camp is composed of a main lodge which includes a Restaurant, Bar, lounge and campfire
overlooking the tropical Rain Forest. As the name implies, you feel on top of the world from
your first gaze across the landscape that simply takes your breath away.

Crater Safari Lodge

Crater Safari Lodge is a luxurious, idyllic, stylish and unique lodge. The lodge is situated at the
banks of the Nya Crater Lake in Kibale. Fort Portal just a few minutes from Kibale National
Park which harbors the greatest variety and concentration of primates found anywhere in
Africa. No less than thirteen different species live in this tropical forest incl. human’s closest
relative, the Chimpanzee.

Where we are located

Since 2014 we have our own and new office building located im Muyenga - Kampla.
Plot 4333, Block 244, Kisugu-Muyenga, Kampala, Uganda, East Africa

Tel: +256414345742, Fax: +256414235798

info@crystalsafaris.com, www.crystalsafaris.com

Our consultants are skilled professionals with several years of experience, and assist our clients
in all sorts of travel and tour planning requirements. We aspire

to fulfill the expectations of our clients in terms of quality of service, clear information,
swiftness of response and warmth. We will do our utmost to satisfy any

desire or requirement in the most proficient and professional way in order to provide our clients
with the best possible service.

Today we are among the leading tour operators in Uganda specializing in Gorilla Tracking,
Wildlife Safaris, Bird Watching, Mountain Climbing, Water Rafting, Chimpanzee trekking,
Cultural tours and special tours for the incentive sector.

In inbound tours, we represent a growing number of travel agents, tour operators around the
world. All our partners are extensively happy with our services. We always try to go to extra
mile in helping our travel agents, tour operators, industry associates.

Why choose Crystal Travel Services for your Safaris in Uganda ?

In summary, our expertise and experience has given us a reputation for outstanding services at
competitive prices. We deliver what you need. Variety of itineraries and also tailormade
itineraries. A experienced staff. Competitive prices. Close relationship with Hotels & lodges




